
OS-Help loan application process. 

Firstly, please ensure that you have your bank details correct entered. 

 
1. This is done through the Rewards tab. 

 

2. Select update payment details. 

  

 

3. Select Update. 
This will change the Payment Method to ‘Electronic Funds Transfer’ and the fields will become 
available to enter data into. 

Please do not use spaces or dashes for the account or BSB numbers, this will result in your payment 
returning to the university bank and will cause a delay in your payment. 

 

 

 

 

 



The OS-Help loan application is submitted through MyEnrolment, Commonwealth Assistance tab.  
Please follow the steps below for correct application submission. 

 

Select ADD NEW against the degree that you are admitted into. Status = Admitted  

 

Select ‘Complete Form’ Request for OS-Help loan 

 

 

The OS-Help Debt confirmation form will open. 
Most of the personal fields will be pre populated. If there are errors in this information, please 
contact enrol@scu.edu.au  
 
You must have an USI to obtain the OS-Help loan. 
Note: From 2023 all students must have a USI to graduate and receive their award, unless an 
exemption applies. If you have undertaken vocational education or training previously, you may 
already have a USI. Check if you have a USI, or create your USI easily 
here: https://portal.usi.gov.au/student 
 
You should only have one USI, as you keep the same USI for life. Please ensure your account details 
on the USI Registry system are up to date and correctly match the details (first, middle and last 
names, date of birth) with the detail provided here in your eCAF. If these details do not match, 
verification will fail and your education provider will contact you to resolve the issue, and you will 
need to resubmit this form. You can check your details by logging into your USI account 
here: https://portal.usi.gov.au/student 
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SECTION C. OS-HELP LOAN DETAILS 

 
The additional Asian language study component must be supported by a payment receipt, on 
provider letterhead. 

Amount = can be up to but not exceeding the maximum. 

Commences on = the date that the overseas study starts.  
This does not impact the payment date. 

 

If you have successfully submitted your form, you will receive this message 

 


