OS-Help loan application process.

Firstly, please ensure that you have your bank details correct entered.

1. This is done through the Rewards tab.

—~

Study Plans Classes Commonwealth Assistance Exams Finance Grades Graduation Rewards

2. Select update payment details.

Reward Application Summarnry
Student Reward Summary
Update Payment Details

Rising Stars Scholarship
Declaration

3. Select Update.
This will change the Payment Method to ‘Electronic Funds Transfer’ and the fields will become
available to enter data into.

Please do not use spaces or dashes for the account or BSB numbers, this will result in your payment
returning to the university bank and will cause a delay in your payment.

Information

Below are your payment details.

Payment Method Cheque
Payee Name

Bank Name

Bank Code Type

Bank Code

Bank Account

Update



The 0S-Help loan application is submitted through MyEnrolment, Commonwealth Assistance tab.
Please follow the steps below for correct application submission.

£/ Southern Cross
University

My Enrolment

welcome M -

Details Applications Offers UniMentor Study Plans Classes Commonwealth Assistance Finance Grades Graduation Rewards

MySCU Details eForms eForms (CiA)

Select ADD NEW against the degree that you are admitted into. Status = Admitted

Forms Course Code Title Ver Stage Status
View 3002111 Bachelor of Information Technology 1 1 Admitted SCU Withdrawn
View 3004100 Bachelor of Applied Science 1 1 Admitted SCU Withdrawn
View 2207273 Associate Degree of Health 2 1 Withdrawn Early Withdrawn
View 2125150 Diploma of Health 1 1 Completed Passed
View 3007306 Bachelor of Speech Pathology 1 1 Admitted Admitted

Select ‘Complete Form’ Request for OS-Help loan

Recommended Assistance Form

' Complete Form ! Request for a Commonwealth supported place and a HECS-HELP loan

Complete Form Request for OS-HELP loan - Contact International Office before submission

Nt Request for a SA-HELP loan

The 0S-Help Debt confirmation form will open.
Most of the personal fields will be pre populated. If there are errors in this information, please
contact enrol@scu.edu.au

You must have an USI to obtain the OS-Help loan.

Note: From 2023 all students must have a US| to graduate and receive their award, unless an
exemption applies. If you have undertaken vocational education or training previously, you may
already have a USI. Check if you have a USI, or create your USI easily

here: https://portal.usi.gov.au/student

You should only have one USI, as you keep the same USI for life. Please ensure your account details
on the USI Registry system are up to date and correctly match the details (first, middle and last
names, date of birth) with the detail provided here in your eCAF. If these details do not match,
verification will fail and your education provider will contact you to resolve the issue, and you will
need to resubmit this form. You can check your details by logging into your USI account

here: https://portal.usi.gov.au/student



mailto:enrol@scu.edu.au
https://portal.usi.gov.au/student
https://portal.usi.gov.au/student

SECTION C. OS-HELP LOAN DETAILS

SECTION C. OS-HELP LOAN DETAILS

5. Under the provisions in the Higher Education Support Act 2003 (HESA), | request that the Government lends me the following OS-HELP
assistance.

OS-HELP assistance requested:
[] OS-HELP loan for overseas study NOT in Asia*
OR

[] OS-HELP loan for overseas study in Asia (and a supplementary amount for Asian language study if applicable)*

The additional Asian language study component must be supported by a payment receipt, on
provider letterhead.

Amount = can be up to but not exceeding the maximum.

Commences on = the date that the overseas study starts.
This does not impact the payment date.

Overseas study

5,000.00

Commences on: *

19-Jan-2024

If you have successfully submitted your form, you will receive this message

Form Submitted
Thank you for your submission.

You can review and track the forms you have filled out by clicking Forms on your home page.

A downloadable version of the Form is available here.

DONE



