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Worker is injured 

Worker informs Supervisor of 
injury or illness as soon as 

practicable 

For *significant injuries,  
supervisor informs OHS 
Manager within 24 hours 

Return to Work Coordinator 
assists the insurer in the 
development of the initial 
injury management plan 

within 3 days of notification 

Rehabilitation Provider will be 
contacted by the Return to 
Work Coordinator for those 

workers that need specialised 
rehabilitation services 

Worker sees medical 
practitioner. Medical practitioner 

completes the approved 
WorkCover medical certificate 

Worker completes Workers 
Compensation Claim Form and 

lodges with Workers 
Compensation Officer together 

with supporting documents.  
Worker is encouraged to keep a 

copy of all documents 

Workers Compensation Officer 
notifies insurer within 48 hours 

of being notified of a claim 

No
Workers compensation payments 

commence and medical and 
related expenses are paid 

The worker can refer the claim to 
the Workers Compensation 

Commission 

Rehabilitation Provider 
prepares rehabilitation plan in 

consultation with medical 
practitioner and Return to 

Work Coordinator 

Yes

Suitable duties 
identified and agreed 

to and progress 
monitored by 
Rehabilitation 

Provider and Return 
To Work Coordinator 

Suitable duties OK, duties 
upgraded in consultation with 

medical practitioner and Return 
to Work Coordinator 

Fit for pre-injury 
duties? 

Yes No 

Suitable duties 
disputed 

Discussions held between 
Return to Work Coordinator, 
Management and Employee 

Dispute 
Resolved 

Disagreement continues 

Referral to Injury Management 
Consultant 

Disagreement 
continues 

Referral to Workers 
Compensation 
Commission 

Dispute 
Resolved 

Is return to pre-injury duties 
likely? 

Yes

No 

Is relocation within 
University an option? 

No Employment with 
alternative 

employer to be 
considered 

Yes

Injury 
Management 

Workers 
Compensation 

 
Disputed Claim 

Resume pre-injury duties 


